
 

    
 

 

 

Agenda: Thursday, September 19 
Getting Started 
 

  

 
11:00am - 12:30pm 

 
Lobby 

 
Check-in 

11:30am - 1:00pm The Market Lunch (optional) 

 
12:00pm - 1:00pm 
 
 
1:15pm - 1:30pm 

 
Team Rooms 

 
 

Westlake Hall AB 

 
Office Hours   
// (1 on 1 sessions between Deloitte and Providers) 
 
Welcome and Goals for the Event 
// Gail Blauer, Managing Director, Deloitte LLP 

 
1:30pm - 2:30pm 

 
Westlake Hall AB 

 
Future of Work  
// Steve Hatfield, Principal, Deloitte LLP 
 

2:30pm - 3:30pm Westlake Hall AB Future of Outsourcing  
// Moderator: Diana Sweetwood, Senior Manager, Deloitte LLP 

 
 
3:30pm - 3:45pm 

 

 
Westlake Hall AB 

 
Networking Opportunity 

 
3:45pm - 4:45pm 

 
Westlake Hall AB 

 
Detonate (Keynote Topic) 
// Geoffrey Tuff, Principal, Deloitte LLP 

4:45pm - 5:00pm Westlake Hall AB Closing Remarks 
// Gail Blauer, Managing Director, Deloitte LLP 
 

5:00pm - 5:15pm Westlake Hall AB   Networking Opportunity 

 
5:30pm - 6:30pm 

 
Team Rooms 

 

 
Office Hours   
// (1 on 1 sessions between Deloitte and Providers) 

 
5:30pm - 7:00pm 

 
Westlake Hall Pre-

Function area 

 
Reception / Virtual Wine Tasting 

 
7:00pm - 8:30pm 

 
Westlake Hall C 

 
Dinner and Jeopardy Game 

 
Optional Activities 
 

  

5:30pm - 6:30pm 
 

Westlake Hall Pre-
Function area 

Photography – Individual Headshots 
 

 

  

Deloitte’s 2019 Outsourcing 
Provider Executive Forum 

3D Outsourcing: Digital, Diversity, and Detonate 



 

Agenda: Friday, September 20 
   

 
 
6:30am - 8:30am 

 
 

The Market 

 
 

Breakfast  
 
 

 
7:30am - 8:30am 

 
Team Rooms 

 
Office Hours   
// (1 on 1 sessions between Deloitte and Providers) 
 

8:45am - 9:15am Westlake Hall AB 
Welcome and Goals for the Day 
// Gail Blauer, Managing Director, Deloitte LLP 
 

9:15am – 10:15am Westlake Hall AB 
Eight Powerful Truths to Diversity & Inclusion  
// Teresa Cooper, Principal, Deloitte LLP 
 

 
10:15am - 11:15am  

 
Westlake Hall AB  

 
Panel Discussion 

    // Moderator: Simon Tarsh 
   // Panelists: Nicholas Smith (Milbank), Joseph M Buonaiuto           

(AEP), Pratap Sarker (Conduent), Suzanne Lind (Owens Corning), 
Renate Mcleod (Ricoh) 

 

11:15am - 11:30am      Westlake Hall AB 
Reflection and Closing Remarks 
// Gail Blauer, Managing Director, Deloitte LLP 

11:30am - 1:30pm The Market Lunch 

11:30am - 2:00pm Team Rooms Extended Office Hours  
// (1 on 1 sessions between Deloitte and Providers) 

   

 
 


